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Course Overview
Love what you learn.

Get ready to turn your love for animals into a rewarding career.

Go behind the scenes with the animal care experts at RSPCA Queensland.

Find your passion as you learn about every aspect of animal care: handling, safety, 
health, nutrition, behaviour, enrichment, rescue, first aid, rehabilitation, advocacy, 
and so much more.

Receive expert guidance and support from your Course Mentors, who are industry 
professionals dedicated to helping you learn the course concepts and plan your 
future career.

Learn through engaging videos, quizzes, resources, and real-world case studies, 
and connect with a community of like-minded learners through Ulleo Live! 
discussions and Q&As.

Self-paced online delivery

Delivered fully online at your own pace, be empowered to learn anytime, anywhere.

Engaging learning experience

Learn through engaging and inspiring videos, activities, quizzes and resources.

Learn more with Ulleo Live!

Connect, collaborate and build knowledge through fortnightly Ulleo Live! workshops 
and Q&As.

Dedicated guidance and support

Receive expert guidance and support from your Course Mentors and Ulleo’s friendly 
Community Services team. 

Acknowledgement of Country

At Ulleo we recognise the traditional custodians of the lands where we work, 
live and learn. We pay our respects to Elders, past, present and emerging, and 
celebrate the First Peoples’ relationship to Country, and the significance of 
Aboriginal cultures in Australia.

You can read our Terms & Conditions at ulleo.com/terms



Why Choose Ulleo?

Ulleo’s short courses are a fantastic way to upskill or unlock a new career path without the time and 
cost commitments of a full-time degree. 


Featuring RSPCA Queensland, ZamiPet and Bondi Behaviourist, Ulleo's short course in Animal Health 
& Veterinary Care equips you with in-demand, up-to-date knowledge and skills. Once completed, you 
might move directly into the industry or pursue further study.

Pathways to Accredited Study

Ulleo partners with various Higher Education and Registered Training Providers so 
that you can continue your learning journey with an accredited course (often with 
academic credit and/or discounted course fees).

Digital Badge & Certificate of Completion

At the end of your course, you will receive a Certificate of Completion and a Digital 
Badge (issued by Credly). This is a fantastic way to verify your knowledge and skills 
and stand out from the crowd to potential employers - simply add them to your 
socials, personal website or resume.

Live!
Bridging the gap between learners and industry.

Whether it is a personalised study session or a panel of industry guest speakers, our fortnightly Ulleo 
Live! sessions amplify the learning experience.


These sessions are a fantastic opportunity to build your knowledge, get feedback on your work, and 
network and collaborate in real-time with your course mentors and peers.



Industry Mentor Support

As a qualified industry professional, your Course Mentor is an amazing resource to draw on throughout 
your learning journey. You'll be able to

 Ask questions and get detailed industry-standard feedback on your wor
 Chat in real-time through fortnightly Ulleo Live! workshops and Q&A session
 Plan your future with a dedicated 1:1 session at the end of your course

Tui Myers Mentor

Vet Nurse & Animal Experience Foster Clinic Nurse at 
RSPCA Queensland

Tui has a Certificate IV in Veterinary Nursing and has been in the 
Animal Care industry for 7 years. She has worked in both private 
veterinary practices and the RSPCA shelter.


Tui currently works as an Animal Experience Foster Clinic and 
Domestic Veterinary Hospital Veterinary Nurse. She has a passion for 
orthopaedic recovery in cats and dogs and helps train staff and 
volunteers in orthopaedic rehabilitation.


Tui is proud and honoured to work for the RSPCA and feels like she is 
making a difference in the animals’ lives through her work there. Tui is 
also passionate about educating the public about animal welfare and 
animal health care.



Lesson Outline

Animal Handling & Safety
The very first step in animal care is learning how to interact with and handle animals in ways that promote 
their safety, hygiene and wellbeing - as well as your own

 Animal Characteristics & Anatom
 Reading Body Languag
 Safety & Hazards in Handling Animal
 Hygiene & Infection Control 


Featuring 
Dr Tim Portas, Dr Sam Strong, Ian Shivers, Karina Tuite, Dylan Gerard, and Tessa van de Sandt

Animal Health & Nutrition
Learn how to identify, prevent and treat common conditions and keep animals happy and healthy with 
nutrition, exercise, and the right environment.

 Maintaining a Balanced Die
 Signs of Healt
 Common Disease
 Preventative Animal Care


Featuring 
Dr Andrew McKay, Dr Tim Portas, Dylan Gerard and Karina Tuite

Animal Behaviour & Enrichment
Learn how to read the behaviour of different animals and boost their quality of life with important 
socialisation and enrichment techniques.

 Animal Welfar
 Understanding Animal Behaviou
 Lifespan Developmen
 Animal Socialisatio
 Animal Enrichment


Featuring 
Dr Tim Portas, Ian Shivers, Tessa van de Sandt, Karina Tuite and Dylan Gerard

Animal Rescue & First Aid
Follow a realistic day in the life of RSPCA’s passionate animal rescuers as they tend to Australia’s vulnerable 
and injured animals.

 Introduction to Animal Rescu
 Rescue Scenarios: Cat, Bat, Ibis, Possum and Wallaby


Featuring 
Chantelle Scolari



Veterinary Care
Learn how to provide the right environment and treatment for animals undergoing recovery and 
rehabilitation from illness and injury.

 Introduction to the Animal Hospita
 Triag
 Providing a Stress-Free Environmen
 Common Procedures & Treatmen
 Rehabilitation


Featuring  
Dr Tim Portas, Dr Sam Strong, Chantelle Scolari, Dylan Gerard and Tui Myers

Veterinary Clinic Support
Explore life in an animal care clinic, including daily routines, ethical decision-making, documentation 
processes and communication techniques

 Ethics & Animal Welfar
 Scope of Practic
 Daily Tasks & Documentatio
 Challenges & Opportunities in Animal Care


Featuring 
Dr Tim Portas, Tui Myers, Dylan Gerard

Bereavement Support
Learn about the challenging but important process of providing animals that are suffering with a ‘good 
death’, including the essential techniques and resources for supporting pet owners.

 Empathetic Communication
 Euthanasia


Featuring 
Dr Sam Strong, Rom Pugliese and Dylan Gerard

Animal Welfare & Sustainability
Explore the variety of issues facing animals today and how improving their welfare has the power to improve 
our own health and create a sustainable future for all

 Animal Mistreatmen
 Farming Practice
 Habitat & Biodiversity Los
 Climate Change



Industry-Led Insights

Dr Tim Portas
Wildlife Veterinarian at RSPCA Queensland

Tim has worked with animals and wildlife for over 25 years. Having 
worked in both private practice and in Australia’s major zoos, Tim 
has extensive experience with all aspects of zoo and wildlife 
medicine across a huge range of animal species. 


Tim has also had the amazing opportunity to work with some of the 
world’s most endangered wildlife, including the Northern Hairy-
Nosed Wombat, the Sumatran Rhinoceros, the Northern Corroboree 
Frog and the Southern Brush-Tailed Rock Wallaby.

Dr Andrew McKay
Chief Veterinary Officer & General Manager at ZamiPet

Since graduating with a Veterinary Science degree from Melbourne 
University in 2000, Andrew has worked at a number of companion 
animal practices across Melbourne and is a partner at the Caroline 
Springs Veterinary Hospital. 


Whilst completing his studies in Veterinary Science, Andrew played & 
then worked in the professional sporting industry, managing the football 
department of a prominent AFL club. Andrew has been fundamental 
to the development of ZamiPet, a premium range of supplements that 
help address key health concerns for dogs.



Ian Shivers
Dog Behaviour Consultant at Bondi Behaviourist

Ian has worked in the pet dog industry since 2011, having studied 
Applied Behaviour Analysis under Dr Susan Friedman. Working 
around the world, Ian has lectured fellow professionals and taught 
dog owners about many areas of dog behaviour and training. 


With a strong personal belief in continuous learning, Ian is constantly 
expanding on his own experience by developing strong working 
relationships with trainers, veterinary behaviourists and practitioners 
internationally. Ian is passionate about the welfare of dogs in the 
urban environment and ensuring we create healthy relationships with 
the dogs in our families.

Chantelle Scolari
Animal Rescue Officer 
at RSPCA Queensland

Karina Tuite
Community Outreach Specialist at 
RSPCA Queensland

Robyn McGlade
Wildlife Hospital Coordinator 
at RSPCA Queensland

Tessa Van De Sandt
Assistant Animal Care Manager at 
RSPCA Queensland

Dylan Gerard
Veterinary Nurse & Clinic Coordinator 
at RSPCA Queensland

Dr Sam Strong
Veterinarian at RSPCA Queensland

Rom Pugliese
Pets at Rest Business Development 
Coordinator at RSPCA Queensland

This course has been designed and delivered in collaboration with:



Payment Options
Invest in yourself and your future. 

Pay upfront

Total Cost

$1695* AUD

Study now, pay later

Payment plans available from $50 /week †


Access to third party finance is subject to 
lender approval criteria

* Tuition fees include course delivery and assessment, access to exclusive discounts and benefits worth hundreds of dollars, and direct support 

from Course Mentors and the Commmunity Support team. Please note that this course does not qualify for VET student loans or other 

government-assisted funding.


† Payment plans incur an additional cost of $450 including an upfront deposit.

Credit Card

PayPal

Payment Plan

AfterPay



About Ulleo

With industry leaders at the helm, Ulleo’s short courses are built with collaboration, community, and 
creativity in mind.


Whether you are seeking your next career move or a passion project, our unique learning experience 
will provide knowledge and skills for now and into the future.


As a learner of Ulleo, you will access tailored support from industry mentors, along with a community of 
other learners to connect with. Delivered online, our courses empower learners with industry-led 
insights, interactive methods of learning, and tangible pathways to accredited study.


As a profit with purpose enterprise, sustainability is at the heart of what we do. Our partnership with 
Carbon Neutral and tree-planting initiative allows us to become part of the solution for the planet and 
future generations.


Love what you learn with Ulleo.

Plant trees while you learn.
As a profit with purpose company, we are committed to doing the right thing by the planet and future 
generations. This is why we partner with Carbon Neutral to plant trees on behalf of our students. 


Carbon Neutral is an organisation that provides carbon solutions to help mitigate the climate crisis. 
They have been working with individuals and organisations to reduce their impact on the planet for 
over 20 years. 


Our partnership with Carbon Neutral funds the planting of native species in the Yarra Yarra Biodiversity 
Corridor. The goal of this project is to create a 200km long green corridor that reconnects remnant 
vegetation with 12 nature reserves across a 10,000km2 area. 


To learn more about Ulleo’s commitment to sustainability, visit: 
https://ulleo.com/sustainability

https://ulleo.com/sustainability


ulleo.com

Ready to get started?

Enrol today!
Visit ulleo.com/courses/animal-health-veterinary-care/

or call 1300 368 381 to speak to a course advisor.

https://www.ulleo.com/courses/animal-health-veterinary-care/

