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Course Overview
Find your calling with counselling. 

Whether you want to launch a new career, upskill in your current role, or simply learn more about what 
it means to be human, counselling is an invaluable skill for anyone and everyone.

Explore real-world counselling techniques and approaches from Australia’s leading 
counsellors and psychologists.

Learn the art of empathetic communication: a game-changing skill that can 
transfer into both meaningful work and everyday life.

Discover the complex inner workings of the human mind and body, plus, the 
important psychological concepts that explain our behaviour.

Master the art of self-care and preventative mental health with skills and strategies 
backed by the latest research.

Self-paced online delivery

Delivered fully online at your own pace, be empowered to learn anytime, 
anywhere.

Engaging learning experience

Over 40 engaging and inspiring videos, plus, a range of activities, quizzes, 
resources and podcasts.

Learn more with Ulleo Live!

Connect, collaborate and build knowledge through fortnightly Ulleo Live! 
workshops and Q&As.

Get dedicated support

Get dedicated learning support from Course Mentors and Ulleo’s friendly 
Community Services team.

Acknowledgement of Country

At Ulleo we recognise the traditional custodians of the lands where we work, 
live and learn. We pay our respects to elders past and present, and celebrate 
the First Peoples’ relationship to Country, and the significance of Aboriginal 
cultures in Australia.

You can read our Terms & Conditions at ulleo.com/terms



Course Options

Whether you are looking to kickstart your career or elevate your own personal knowledge, we have a 
tailored course option to suit your goals:

6 Lessons

Psychology & 
Mental Health Essentials

Digital badge and certificate

Access to Ulleo Live! discussions 
and Q&As

Dedicated support from course mentors

Engaging and inspiring videos 
and activities

10 Lessons

Advanced Psychology & Mental 
Health: The Counselling Toolkit

Digital badge and certificate

Access to Ulleo Live! discussions 
and Q&As

Dedicated support from course mentors

Engaging and inspiring videos 
and activities

Pathways to accredited study

Access to four additional lessons that 
provide real-world skills and strategies 
in counselling

Live!
Bridging the gap between learners and industry.

Whether it is a personalised study session or a panel of industry guest speakers, our fortnightly Ulleo 
Live! sessions amplify the learning experience.


These sessions are a fantastic opportunity to build your knowledge, get feedback on your work, and 
network and collaborate in real-time with your course mentors and peers.



Lesson Outline

The Origins of Psychology: Understanding Mind & Behaviour
Start your learning journey with a foundational and contemporary understanding of psychology 
and how it relates to mental health

 Defining Psycholog
 Schools of Thought
 The Brain & Bod
 Interpreting the World

Mental Health & Wellbeing: Exploring Different Perspectives
Get to know the ins and outs of mental health and how we define the concept individually, 
socially, culturally and medically.

 Defining Mental Health
 The Mental Health Conversatio
 The Medical Perspective

Understanding Emotions: Functions, Processing & Expression
Learn about the range of human emotions and their functions, alongside strategies for 
developing greater self-awareness and regulating and expressing emotions in healthy ways.

 Why Do We Experience Emotions
 Processing & Expressing Emotions

Mindset & The Self: The Role of Identity in Mental Health 
Before all else, mental health relies on a deep understanding of oneself. In this lesson, develop 
skills in positive self-talk and self-image, and discover the importance of a growth mindset

 Understanding Identit
 Building Self-Awareness

Building Healthy Relationships: Communication & Conflict Strategies
Learn the art of building healthy relationships with others, including helpful strategies for effective 
communication and conflict resolution

 What Does a Healthy Relationship Look Like
 Creating a Communication Channel



Strategies for Self-Care: Focusing on Preventative Mental Health
Self-care isn’t just bubble baths and face masks. Get back to basics with nutrition, exercise, 
stress management, mindfulness and other simple but game-changing strategies

 The Importance of Healthy Habit
 Making Sense of Mindfulnes
 Building Resilience

Included with The Counselling Toolkit:

Therapeutic Alliance: Understanding the Therapist-Patient Relationship
Discover the therapist-patient relationship dynamic, including ethics, scope of practice, and the 
overarching goals of therapy

 The Role of a Therapeutic Relationshi
 Ethics in Counsellin
 Scope of Practice

The Counselling Skillset: How to Communicate Effectively
Learn specific skills and strategies for communicating with and empowering clients to get the 
most out of therapy and achieve their unique goals

 Counselling Skill
 Communication Micro Skill
 Reflexive Practice

Empowering Clients: Different Approaches to Therapy
Explore the huge range of therapeutic modalities available, how they are employed, and how 
they can best meet the needs of an individual

 The Purpose of Therap
 Therapeutic Modalitie
 A Holistic Approach

Counselling in Action: Stories From the Field
Get to know a diverse set of real-world clients and listen to their stories about mental health 
through a series of podcasts. Your final assignment is the perfect opportunity to put your new 
knowledge and skills into practice!



Industry-Led Insights

Philip Armstrong
Counsellor & Director of Optimise Potential

Over the course of his career, Philip has established a solid reputation 
as an innovator and leader within the mental health industry. 


As someone who thrives on challenge and positive change, Philip has 
worked tirelessly in areas such as curriculum development, research, 
publishing, and advocacy, to give a collective voice to counsellors and 
highlight their important work within the industry and society 
more generally.

Dr Kaine Grigg
Clinical Psychologist & Founder of MyLocalMind

Having worked across many different settings, Kaine has a wealth of 
industry experience and knowledge to share. 


His clinical experience includes working in alcohol and drug withdrawal 
units, community health services, forensic mental health hospitals, 
prisons and juvenile detention facilities, inpatient settings and in-court 
treatment and assessments clinics.


As the Founder of MyLocalMind, Kaine leads a grassroots organisation 
that aims to change the way mental health is viewed and treated 
within the community.



Gulseli Kalkan
Counsellor & Founder of Counselling With Seli

Gulseli is a qualified counsellor and clinically registered family 
therapist, couple therapist, and grief and loss therapist with over 10 
years of experience. 


Having worked with hundreds of women and numerous couples, 
Gulseli is able to enact her passion and purpose in this life: to 
“expand human consciousness & help others become the best 
versions of themselves”. 


She is passionate about taking a holistic approach to counselling 
and committed to delivering client-centred support that empowers 
individuals and enables them to make informed decisions.

Tracey Saggers Mentor

Mental Health Counsellor & Managing Director at 
Mining Wellbeing

With an interest in young people, mental health, and the human 
condition more generally, Tracey was drawn to the field of mental 
health counselling. As a qualified counsellor, her passion is in holistic 
and recovery-oriented approaches to building healthy communities, 
both on an individual and at a macro level.


As your course mentor, Tracey will be there to answer any questions 
you have and provide detailed feedback on your work. She will also 
host frequent Ulleo Live! discussions and workshops so you can gain 
her insights in real-time and discover the opportunities available 
within the industry.

Developed with the support of:



Payment Options
Invest in yourself and your future. 

Pay upfront

Psychology & Mental Health 

Essentials

Total Cost

$1495* AUD

The Counselling Toolkit

Total Cost

$1945* AUD

Study now, pay later

Psychology & Mental Health 

Essentials

fortnightly Cost

$373.75† AUD / fortnight

The Counselling Toolkit

fortnightly Cost

$486.25† AUD / fortnight

Payment plans available from $50 /week ‡

* Tuition fees include course delivery and assessment, online study material and dedicated student support services.


Please note this course does not qualify for VET Student loans or other assisted government funding.


† Access to third party finance is subject to lender approval criteria.


‡ Payment plans incur an additional cost of $450 including an upfront deposit.

Credit Card

PayPal

Payment Plan

AfterPay



About Ulleo

With industry leaders at the helm, Ulleo’s short courses are built with collaboration, community, and 
creativity in mind.


Whether you are seeking your next career move or a passion project, our unique learning experience 
will provide knowledge and skills for now and into the future.


As a learner of Ulleo, you will access tailored support from industry mentors, along with a community of 
other learners to connect with. Delivered online, our courses empower learners with industry-led 
insights, interactive methods of learning, and tangible pathways to accredited study.


As a profit with purpose enterprise, sustainability is at the heart of what we do. Our partnership with 
Carbon Neutral and tree-planting initiative allows us to become part of the solution for the planet and 
future generations.


Love what you learn with Ulleo.

Plant trees while you learn.
As a profit with purpose company, we are committed to doing the right thing by the planet and future 
generations. This is why we partner with Carbon Neutral to plant trees on behalf of our students. 


Carbon Neutral is an organisation that provides carbon solutions to help mitigate the climate crisis. 
They have been working with individuals and organisations to reduce their impact on the planet for 
over 20 years. 


Our partnership with Carbon Neutral funds the planting of native species in the Yarra Yarra Biodiversity 
Corridor. The goal of this project is to create a 200km long green corridor that reconnects remnant 
vegetation with 12 nature reserves across a 10,000km2 area. 


To learn more about Ulleo’s commitment to sustainability, visit 
https://ulleo.com/sustainability

https://ulleo.com/sustainability


ulleo.com

Ready to get started?

Enrol today!
Visit ulleo.com/courses/psychology-mental-health-counselling/

or call 1300 368 381 to speak to a course advisor.

https://www.ulleo.com/courses/psychology-mental-health-counselling/

