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Course Overview
Be the best you can be.

Caring for your dog isn’t always a walk in the park. Our furry friends come with a range of unique 
challenges we aren’t always prepared for. Let Ulleo lend a helping paw by providing you with everything 
you need to know to make the best decisions for your dog.

Flexible online learning

Four lesson program

Pathways to further study

Self-paced

Gain a digital badge and certificate upon course completion

Access to an industry mentor

Designed for you

We’re proud to have one of the most cutting-edge courses on the market. 
The knowledge you gain will give you a new lease on puppy parenthood life.

Co-created with industry experts 

Our course goes beyond just knowledge. You’ll gain insights, real-world 
examples and mentorship from some of Australia’s leading pet care experts.

Industry-recognised 

We’ve developed our course in collaboration with industry leaders to ensure all 
course content is focused on practical skills to raise your fur baby right.

Make a difference 

When you study with Ulleo, you’re making a difference to the planet. We’re 
committed to incorporating sustainability themes in each of our courses and 
planting a tree for every milestone you achieve during your course.

Acknowledgement of Country

At Ulleo, we recognise the traditional custodians of the lands where we work, 
live and learn. We pay our respects to elders past, present and emerging, and 
celebrate the First Peoples' relationship to Country, and the significance of 
Aboriginal cultures in Australia.

You can read our Terms & Conditions at ulleo.com/terms



Duration
100% online, 100% self-paced.  

We created Dog Care & Training Essentials with you and your pup in mind. We understand that 
juggling study and life’s commitments can be tricky, so we’ve made this course 100% online and self-
paced. Have the flexibility to learn on your own terms. 

Fully online

Lifetime access

Self-paced and flexible

8-12 hours of learning

If we’re going to look at changing a dog’s behaviour, we have to look at 
what was motivating the unwanted behaviour in the first place.

Ian Shivers, Bondi Behaviourist



Why choose Ulleo
Get the insights and advice you need to succeed today — and tomorrow.

Industry Recognised
At Ulleo, we're passionate about creating courses that are not only engaging and inspiring, but relevant 
to the real world. This is why we design and co-create our courses with industry leaders; people who live 
and breathe the concepts and skills you'll be learning.

Our Industry Partners and Collaborators



Industry Collaboration
World-class insights from world-class mentors.

Our commitment to providing industry-led content means that every lesson is created in collaboration 
with industry experts. This ensures you’re given the right advice when it comes down to looking after 
your pup.


Dog Care & Training Essentials was designed and developed under the supervision of key partners in 
the pet care industry, including RSPCA Queensland. Get access to video content, unique insights, real-
world practical knowledge and tips from some of the best in the industry.

Dr. Andrew McKay
Chief Veterinary Officer & General Manager at ZamiPet

Dr. Andrew McKay is the Head Veterinarian & General Manager at ZamiPet. 
After a 244-game AFL career, Andrew began pursuing a lifetime passion 
looking after animals and helping to support the long-term health and well-
being of our cherished pets.

Ian Shivers
Dog Behaviour Consultant, The Bondi Behaviourist

Ian has worked in the pet dog industry on a professional level since 2011. Ian 
has a qualification in Applied Behaviour Analysis and is passionate about the 
welfare of dogs in the urban environment and ensuring we create healthy 
relationships with the dogs in our families.

Marisa Debattista
Founder & CEO, Second Chance Animal Rescue

Marisa founded Second Chance Animal Rescue in 2008 after she witnessed 
firsthand how many beautiful animals needed help, versus how little resources 
were available. She launched with only a few vet nurse friends and a handful of 
animals and since then has grown into a network of hundred of foster carers 
and other volunteers, with just as many cats and dogs in care.

Lynda Olsen
National Training & Operations Manager, Blue Wheelers

As a dog groomer and the National Training & Operations Manager at Blue 
Wheelers, Lynda knows a thing or two about providing the best grooming care 
to your pets. Her experience has given her a first-hand account of how 
important developing a good rapport with animals is and all the benefits proper 
care brings.

MENTOR



Karina Tuite
Community Outreach Specialist at RSPCA Queensland

Karina is a dedicated animal advocate; turning her passion for animals into a 
rewarding career in animal welfare and community education.  


Since commencing her journey in the animal industry as a volunteer, Karina 
has worked for over 10 years as an RSPCA Queensland staff member where 
she brings an experienced, empathetic and personal approach.  


In her current role as Community Outreach Specialist, Karina drives proactive 
initiatives that provide support to vulnerable and disadvantaged members 
of the community and have the overarching goal of keeping people and pets 
together. Having gained knowledge and experience in a variety of roles within 
the organisation, she is an expert in sharing messages of animal advocacy 
and welfare and values any opportunity to support others in their pet 
ownership journey.

Tessa Van de Sandt
Assistant Animal Care Manager at RSPCA Queensland

Tessa has been working for the RSPCA for almost 10 years. She has done 
various roles with RSPCA and has a keen passion for animal welfare.  


Tessa’s current position is an Assistant Animal Care Manager, where she trains 
and supports Animal Attendants and Volunteers to work with domestic pets, 
reducing their length of stay in the shelter. 


Tessa has extensive knowledge of animal behaviour and handling which she 
applies daily in her role.



Course Outline
Learn with a course developed and endorsed by industry leaders.

A Dog's Life: What Every Owner Should Know
 Getting a Dog: What You Should Kno
 Shelters vs Breeder
 Breeds, Anatomy & Temperamen
 Life Stages & Behaviou
 The Price of Dog Ownershi
 What if It's Not Working Out?

Dog Health & Nutrition
 Nutritio
 Maintaining a Balanced Die
 Tell-Tale Signs of a Healthy Do
 Quality of Lif
 The Wellbeing of Your Do
 Your Dog's Health: Fleas, Worms & Common Condition
 Basic First Aid

Dog Grooming Basics
 Coat Type
 Washing a Short, Long and Curly-Haired Do
 Nail Car
 Tools for Groomin
 Low-Stress Handling

Training & Behaviour
 How Dog's Lear
 Your Dog's Hierarchy of Need
 How Emotions Affect Learnin
 Least Intrusive Minimally Aversive Trainin
 Dog Training: Conditioning & Communicatio
 Socialisatio
 Environmen
 Enrichment



Course Price and Payment Options
Invest in yourself and your future. 

Ulleo offers affordable payment options to help you start your studies sooner. We want to help you 
unlock your future and start your course stress-free. We have several payment options available to suit 
your circumstances.

Pay Upfront
Pay fortnightly

TOTAL COST

$595* AUD

TOTAL COST

$595* AUD

Buy Now, Pay Later
Pay fortnightly

Fortnightly cost

$148.75† AUD / fortnight

TOTAL COST

$595* AUD

* Tuition fees include course delivery and assessment, online study material and dedicated student support services. Please note this course 

does not qualify for VET FEE-Help or other assisted government funding.


† Access to third party finance is subject to lender approval criteria 

Credit Card

PayPal

AfterPay



The Learning Experience
Demonstrate your knowledge with real world scenarios.

Video

Over three hours of video content featuring our industry collaborators.

Knowledge checks

Interactive quizzes throughout each lesson to help you test your knowledge.

Expert guidance

Optional Ulleo live sessions where you can ask questions to industry experts.

Ulleo Badges

Ulleo is partnered with Credly to deliver you a badge upon the completion of learning milestones. 
You can share these badges with your network and display them on your Linkedin profile to showcase 
your achievements. 

Ulleo certified
short course

Dog Care 
& Training 
Essentials

Dog Care & Training Essentials

Gain this badge when you complete all lessons in Dog Care & Training Essentials.



Plant trees while you learn.
As a profit with purpose company, we are committed to doing the right thing by the planet and future 
generations. This is why we partner with Carbon Neutral to plant trees on behalf of our students. 


Carbon Neutral is an organisation that provides carbon solutions to help mitigate the climate crisis. 
They have been working with individuals and organisations to reduce their impact on the planet for 
over 20 years. 


Our partnership with Carbon Neutral funds the planting of native species in the Yarra Yarra Biodiversity 
Corridor. The goal of this project is to create a 200km long green corridor that reconnects remnant 
vegetation with 12 nature reserves across a 10,000km2 area. 


To learn more about Ulleo’s commitment to sustainability, visit 
https://ulleo.com/sustainability

About Ulleo

With industry leaders at the helm, Ulleo’s short courses are built with collaboration, community, and 
creativity in mind. 


Whether you are seeking your next career move or a passion project, our unique learning experience 
will provide the knowledge and skills for now and into the future. 


As a learner of Ulleo, you will access tailored support from industry mentors, along with a community of 
other learners to connect with. Delivered online, our courses empower learners with industry-led 
insights, interactive methods of learning, and tangible pathways to accredited study. 


As a profit with purpose enterprise, sustainability is at the heart of what we do. Our partnership with 
Carbon Neutral and tree-planting initiative allows us to become part of the solution for the planet and 
future generations.


Love what you learn with Ulleo. 

https://ulleo.com/sustainability


ulleo.com

Ready to get started?

Enrol today!
Visit ulleo.com/courses/dog-care-training-essentials

or call 1300 368 381 to speak to a course advisor.

https://www.ulleo.com/courses/dog-care-training-essentials

